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Introduction
The program of General Education (GE) at The Ohio State University (OSU) is delivered through a distributional model in which students take course work in eight categories of study.  Each category has distinct outcomes that students are expected to achieve through coursework approved for that category.  To help evaluate whether students achieve these outcomes, and to use information about student learning for ongoing improvements, the Colleges of the Arts and Sciences (ASC) Assessment Plan for GE calls for assessment at the course, category, and overall program levels.  

At the category level, faculty focus groups were planned as an indirect means of assessment to:    

· obtain faculty opinions about student learning with respect to the Diversity: International Issues: “Non-Western Global” category (see Appendix 1 for listing of goals and objectives)

· gather category-specific information that could be used to improve the curriculum, its delivery, and the achievement of outcomes, and 

· facilitate faculty communication about assessment and expected outcomes.    

Procedures
The procedures for the faculty focus group followed those already established in previous focus groups designed to assess outcomes in the GEC Natural Science and GEC Second Writing categories and are described below. Question topics were refined for the International Issues: “Non-Western Global” category in consultation with the assessment sub-committee members. The ASC Curriculum and Assessment Services Office provided support and resources.  

Faculty from across the university and from regional campuses who taught or coordinated multiple sections of International Issues: “Non-Western Global” courses offered within a department were invited to participate in the focus group. Prior to the meeting participants were provided a copy of the GEC learning goals and objectives for this category, and student opinion data regarding their learning in the International Issues: “Non-Western Global” category from the ASC graduating senior surveys from Summer 2008 through Spring 2009 (see Appendix 2).  

At the meetings, the focus group facilitators welcomed the participants and introduced the purpose of the meeting. The focus groups were facilitated by assessment specialists with prior focus group experience.  Neither the subcommittee observers nor the recorders participated in the focus group discussion.  

The meetings were then led by each facilitator who used a semi-structured approach for an approximate sixty-minute discussion.  The dialogue was framed around six questions shown in Appendix 3.  Follow-up questions were asked to elucidate respondent comments.  After the group had addressed the questions, each facilitator summarized her observations and asked for clarifications.  The participants were thanked for their comments and contributions.  Any remaining questions were addressed.  
The director of the ASC Curriculum and Assessment Services Office summarized the notes, checked their accuracy with the recording, and aligned typical responses with the questions asked.  Any apparent outlying responses were noted.  She, along with the other group facilitator next reviewed the findings, identified themes, considered whether any significant affective responses had been observed, and drew preliminary conclusions.  The synthesized summary was then given to the faculty Sub-Committee members who had attended the meetings for independent feedback.  The main themes of the discussion that were found, along with representative responses to the questions, are described below. 

Findings

All attendees participated in the focus group although not all attendees responded to every question.  Faculty were engaged in the focus group process and valued the ideas of other participants. 
Response Themes

1. While instructors had many and varied creative assignments designed to introduce students to international diversity and encourage them to think critically about diversity, there were very few direct measures of assessment linked specifically to the General Education Expected Learning Outcomes.
2. Most of the participants used grading of assignments as a measure of student learning success without necessarily aligning the measures with Expected Learning Outcomes.
3. The participants indicated that the General Education Expected Learning Outcomes were either too complex for students to grasp or that students paid little attention to them in the syllabi.
4. The participants indicated the sharing of possible methods of assessment was helpful and being part of the focus group increased their awareness of the General Education Expected Learning Outcomes.
Representative Responses to Discussion Question Topics 

	Topic
	General Response

	Approach to GEC Objectives
	Both groups focused on setting a baseline for what cultures are like in U.S. and comparing similarities and differences with other cultures through assignments and readings. Neither directly addressed these in context of GEC objectives consistently.

Derby group discussed courses not in category that they felt better addressed the GEC Objectives.

	Measures of Student Success in Meeting GEC Objectives
	Some instructors reported that it was challenging to be explicit about GEC Goals, yet listed them on syllabi. 
There was variability in how instructors reported assessment measures: Generally used grades for various assignments (one used a short paper on how course meets GEC Expected Learning Outcomes). All used assignments and discussion focused on exposure to difference between U.S. culture and other cultures. Some had activities involving descriptions analyses and critical evaluations, but specific measurements relating to GEC Expected Learning Outcomes were not clearly stated for most.

	Implications of ASC Exit Survey
	Faculty interpreted the survey findings as students not perceiving the value of the GEC because, the courses are required and/or taken early in students’ careers.



	Suggested Changes to the GEC Objectives 
	While instructors in Derby group felt goals were clearly stated, they also felt that ELOs were a list and could use simplification and/or examples for students. 
The participants in Focus Group 2 felt listing the GEC goals does remind the instructor to think of course content but that students probably do not pay much attention to them as listed on the syllabus.


	Practices participants think would be useful in teaching or sharing with other instructors
	Focus  Group 2 felt sharing potential methods of assessment was most helpful.

Focus Group 1 did not cover this question.


Additional Observations

· Focus Group 1 consisted of only three instructors, although eight had been expected. This group spent a great deal of time discussing courses that contained aspects of diversity that were not in the targeted category.
· Sixty minutes seemed too short a time period for this focus group. Returning to the ninety-minute format is advisable.
· Focus Group 1 felt strongly that diversity should be infused throughout the curriculum.
· There was not a call for follow-up or further action (as was seen in the Natural Science Sequence or Second Writing focus groups) in either group.

Discussion and Next Steps (draft)
At the November 5, 2009, meeting of the ASC CCI Sub-Committee on Assessment there was a preliminary discussion of the focus group findings. The report was discussed and endorsed at the ASC CCI Sub-Committee on Assessment on __________________.  The CCI Sub-Committee on Assessment’s findings and recommendations were shared with the full CCI on ____________________.  The final report will be distributed to focus group invitees, the University Level GEC Advisory Committee (ULAC-GEC), and the ASC CCI.
· Appendix 1
International Issues: “Non-Western or Global” GEC Learning Goals and Objectives Handout
ASC General Education Program Goals and Objectives

In the Program of General Education, students will take coursework in several areas of study to achieve basic skills, competencies, and breadth of knowledge expected of an Arts and Sciences college-educated graduate.  Learning outcomes to be achieved in this program of study are described below.

(2) International Issues (contains two subcategories: “Non-Western or Global,” and “Western (Non-United States) 

Goals: 
International Issues coursework help students become educated, productive, and principled citizens of their nation and an increasingly globalized world. 
Expected Learning Outcomes: 

1. Students exhibit an understanding of some combination of political, economic, cultural, physical, social, and philosophical differences in or among the world's nations, peoples and cultures outside the US. 

2. Students are able to describe, analyze and critically evaluate the roles of categories such as race, gender, class, ethnicity, national origin and religion as they relate to international/global institutions, issues, cultures and citizenship. 

3. Students recognize the role of national and international diversity in shaping their own attitudes and values as global citizens. 

While definitions of what constitutes the “western world” today are varied, to earn the Western designation, courses should focus significant content on some combination of the following nations or regions: Western Europe, Australia, Canada, and New Zealand.  To earn the non-Western designation, courses should focus significant content on indigenous peoples and/or regions of or specific nations within Eastern Europe, Asia, the Pacific Islands, Latin America, Africa, and/or the Middle East.

Appendix 2

ASC Exit Survey Summary Data Summer 2008- Spring 2009
International Issues: Nonwestern/Global Diversity ASC Exit Survey Results by College
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To what extent have your knowledge, skills, abilities, and personal development improved in the following areas since you

     began your education at Ohio State?
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Diversity in world affairs
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Non-western culture/thought
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The general education program strives to provide a broad education and help develop general skills across several domains.

     Overall, to what extent do you agree you achieved these overarching goals through your GEC?
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Summer 2008 - Spring 2009 International: Nonwestern/Global Diversity ASC Exit Survey- Results by College

Total # of Respondents averaged across questions 11l-11m

Total # of Respondents


Appendix 3

Category Level GEC Outcomes Review

Focus Group Questions

Diversity: International Issues (Non-Western or Global)
1. In your GEC courses, how do you approach the learning objectives listed on your handout? (helping students to become educated and global citizens of the world; issues of increasing globalization and international diversity)

2. How do you know students are learning what is intended with respect to the International Non-Western goals and expected learning outcomes? (probing assessment)

3. a. (Direct group to Expected Learning Outcomes #1) - How do you impart this or encourage students’ understanding of these differences?

b. (Direct group to Expected Learning Outcomes  #2) – How do students in your class describe, analyze and critically evaluate these roles as they relate to international/global institutions and issues?

4. (Direct group to Exit Survey handout) - What do the results of the ASC Exit Survey suggest?  

5. If you think the goals or expected learning outcomes should be changed, what changes do you suggest?  Are there any concerns/issues/problems you would like to bring to our attention with respect to the International Non-Western Diversity GEC category that were not covered today?

6. What kinds of practices have you learned about today that you think will be helpful in your International Non-Western Diversity GEC course or in teaching GEC expected learning outcomes, and/or practices you think are useful that you would like to share with other instructors?

1

